



Refund Request FormFees paid under Rule 23 of the Federal Courts Citizenship, Immigration and Refugee Protection Rules and Tariff A of the Federal Courts Rules are generally non-refundable. Parties are responsible for ensuring the accuracy and necessity of their submissions prior to using the E-Filing system.

Refund requests will be considered only in the following situations:
· System or Administrative Error
· A client was accidentally charged twice or otherwise incorrectly charged due to a system, technical or clerical error
· Rejection of a document for issuance or filing

Complete this form in full and send it to the Registry office, where you filed the corresponding document, no later than 90 days from the date the fee was paid. 
Providing supporting documentation—such as evidence of an overcharge, duplicate payment, or rejection—will help expedite the review and reduce potential delays or refusal.  Incomplete forms may be returned without processing.


















Complete the following:

	[bookmark: _Hlk223355899]Name of requester:
Laura Loli-Dano
	Provide a reason for request:
Rejection of a document for issuance or filing
Click or tap here to enter text.


	Preferred language:
	

	English ☒
	French ☐
	

	Court file number, if applicable:
I don’t remember 
	Envelope / confirmation number:
Click or tap here to enter text.

	Payment reference number:
Click or tap here to enter text.
	Transaction date and time:
Click or tap here to enter text.

	Amount of refund:
50
	Credit card number (first 4 and last 4 digits only)
4514…….3521

	Description of the situation and of any attached document in support of refund request: 
I must have the name in the system. 


[bookmark: _Hlk223936360]
Refund processing may require up to 30 days following approval of your request.

(Internal office use only)
	Request Approved    ☐ 


	Request Rejected ☐

Reason: Click or tap here to enter text.

	Signature:

	Date:   Click or tap to enter a date.



* After completing the Request for Refund Form, email it to the registry office where you filed the corresponding document.  

REGISTRY OFFICES EMAIL ADDRESSES 
	British Columbia and Yukon 
 
	· Vancouver: VAN_reception@fct-cf.ca 
· Whitehorse: VAN_reception@fct-cf.ca 
 

	Alberta and Northwest Territories 
	· Calgary: CAL_reception@fct-cf.ca 
· Edmonton: EDM_reception@fct-cf.ca 
· Yellowknife: EDM_reception@fct-cf.ca 
 

	Manitoba and Saskatchewan 
	· Winnipeg: WPG_reception@fct-cf.ca 
· Regina: WPG_reception@fct-cf.ca 
· Saskatoon: WPG_reception@fct-cf.ca 
 

	Ontario 
	· Toronto: TOR_reception@fct-cf.ca 
· Ottawa: fc_reception_cf@cas-satj.gc.ca 
 

	Quebec and Nunavut 
	· Montréal: MTL_reception@fct-cf.ca 
· Québec: QUE_reception@fct-cf.ca 
· Iqaluit: MTL_reception@fct-cf.ca 
 

	Atlantic Region 
	· Halifax: HFX_reception@fct-cf.ca 
· Charlottetown: CHA_reception@fct-cf.ca 
· Fredericton: FRE_reception@fct-cf.ca 
· St. John’s: STJ_reception@fct-cf.ca 
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